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COUNCIL OF

VOLUNTEER SERVICES
AND
FREQUENTLY ASKED QUESTIONS

INTERNATIONAL CENTRE

Volunteer Recruitment and training
Coordinate volunteer/client matches

ESL conversation classes

Beginner's Level - Benchmark 1,2,3,

Intermediate Level - Benchmark 4,5,6,

Advance Level - Benchmark Level 7,8,9

Pronunciation Class - specific curriculum for pronunciation of words for specific work situations.

ESL tutoring and conversation classes

Computer workshops - familiarization with computers

Computer tutoring - one-on-one tutoring

Computer Lab is open to clients and volunteers of the International Centre
Settlement assistance through Friendship/Host Program

Social outings and activities

Driver's Education Workshops for learner's license preparation

Building partnerships with community

Cross Cultural Awareness

FREQUENTLY ASKED QUESTIONS

| want to take an ESL conversation class, a computer class, or | need a tutor?

Before you can be signed up for any class or tutoring, you need to come to the International
Centre and see the Program Designer (Monday - Thursday 9am-12pm and 1 pm -4pm or Friday
8:30 am -12pm and 1 pm-4:00pm)

Where are the classes held?

Classes are held at the International Centre — 406 Edmonton Street.

Where are tutoring sessions held can | be tutored in my home?

Yes a tutor can come to your home if you find it difficult to get out. Tutors can also meet you at
the library closest to your home, a coffee shop, the universities or any place that you both agree
to.

When will | meet with the tutor?

You and your tutor will discuss along with the Volunteer Coordinator where you will meet, what
day and what time. You will also discuss how often you will meet. At this meeting the three of
you will discuss the goals that the client and volunteer want to accomplish in these sessions

When will | get a tutor?

It can take a couple of weeks to get the client and a volunteer connected.
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When can | start an ESL class or a computer class?

ESL classes can have up to 20 participants in each class. They are on going and you can join a
class at anytime. Once we reach the 20 participant mark a new class will be started for that level.
Computer classes have a specific curriculum and they are held every six weeks.

I want to register for Driver's Education workshop to get my learner's license?

Driver's Education workshops are held the 2'd and 3rd Monday evening of every month.
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