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Objective/Goal:

\ This activity involves a series of practice
dialogues for participants to learn how to ask for help in an emergency.

Materlals: ] Facilitator needs:
Participants need: individual - magnetic whiteboard
dialogue worksheet. - whiteboard markers

Optional: pencils/pens

N

Procedure: Warm-up 15 min
Work-out 60 min
Cool-down 15 min

Procedure: Introduction- 911 Emergency
Before you begin:

1. Warm-up Activity: Brain storm: Show online pictures of emergency
situations and ask participants to share with the group what they would
do if they were in that situation. Ask what number they should call. Then
introduce 911 Emergency and define the new key words:

1. Emergency Exit 2. police 3. ambulance 4. alarm
5. report a car accident 6.report afire 7.report a break-in

8. car thief 9. poison 10. unconscious

11. fall down 12. swallow 13. bleed

14. paramedic




2. Work-out Activity

Activity 1: Exercises on flashcards and dialogues

First — whole class — Write the key words on the whiteboard (or use the
projector) then have participants repeat the key words several fimes.

Then ask the group to repeat with you a few times “What do you do in an
emergency?” “l phone 911 to report the emergency.”

Second - lead the class to read the dialogues aloud several times. Make
sure everybody follows your instructions before they do the exercises on
their own.

Third — pair work - ask the participants to work in pairs to play a matching
game. Give each group a pile of flashcards with pictures and phrases.
Student A picks up a card, says the words or describes the picture and
student B tries to find the match -- either the picture or the dialogues
(prompts).

Fourth — bring back the whole group together and demonstrate how to
call 911 by using the flashcards or the projector.

Activity 2. Practice calling 911 by looking at pictures of emergency
situations

Have the participants practice calling ?11. Show pictures of emergency
situations on the screen and have the group practice the dialogues. You
are the operator and they are the callers. Call on a volunteer and give
Worksheet 1. For example: You: “911 Emergency, what are you
reportinge”

Caller A: “Fire. My house is on fire.”
You: Don’t panic. What is your address?
Caller A: “100 Adelaide Street.

3. Cool -Down- practice calling 911 till the participants know
how to report an emergency.

Recap: Make sure that participants know how to call 211 in an
emergency.




Pictures of Emergency Situations

POLICE CALL

weoica. 9171

Position for

possoned victim




Cadlling 911 Worksheet 1

A: 911 Emergency. What are
you reporting?

B. Fire. The stove is on fire.

A: 911 Emergency. What are
you reporting?

B. Please send an
ambulance. My friend fell
down. She is unconscious.

A: 911 Emergency. What are
you reporting?

B. A fire. My apartment is on
fire.




A: 911 Emergency. What are
you reporting?

B. A car accident. There is a
car accident on Portage
Avenvue.

A: 911 Emergency. What are
you reporting?

B. My friend’s daughter
swallowed my sleeping pills.
She may be poisoned. She
is unconscious.

A: 911 Emergency. What are
you reporting?

B: | need an ambulance.
My neighbour passed out in
her backyard.




A: 911 Emergency. What
are you reporting?

B: | need an ambulance.
My neighbour cut his arm.
There is a lot of bleeding.

A: 911 Emergency. What
are you reporting?

B: | need the police. A
thief is breaking into my
car.

A: 911 Emergency. What
are you reporting?

B: | need the police. A
man is breaking info my
neighbour’s house.




